
CARRIER PROFILE INFORMATION 

 

 
 

1. Company Information: 

• Company Name: 

• Business Address: 

• Phone Number: 

• Email Address: 

• Website (if applicable): 

• Emergency Contact: 

2. Type of Equipment: 

• List the specific types of vehicles and equipment you operate.  

(liftgate, forklift, pallet jack, etc.) 

 

• Are you a team of drivers? (list all drivers, trucks and equipment) 

3. Maximum Load Capacity: 

• What is the maximum load capacity your equipment can handle?  

(Length & Weight) 

 

• What is the Load Capacity you prefer? 

 

4. Operating Hours: 

• What are your Preferred/company operating hours? 

 

• Are you available for dispatch on weekends or holidays? 

5. Service Area: 

• Describe the geographic areas or regions you prefer/company covers. 

 

 

• What destinations are your favorite? 

 

 

• What is the maximum deadhead miles your willing to drive? 
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6. Insurance Information: 

• Provide details about your insurance coverage, including coverage 

amounts and expiration dates. (COI) 

• Please provide Insurance agent name and number (used when labeling 

COI certificate holders) 

 

  Factoring Company Information: 

List Your factoring Company Name, Address, and contacts phone number 

 

7. Payment Information: 

• What rate would you like to be compensated per mile? 

• Which method of payment you prefer?  

o QuickPay (1-7 days after load is delivered) 

o 30-90 Day standard pay 

• Name Of Banking Institution: ____________________________________________ 

• Account#_______________________________ Routing#________________________ 

• If you have a factoring company: Please Attach Notice of Assignment 

(NOA) 

8. License and Certification: 

• Please Attach W9 and MC Authority Letter 

9. Experience: 

• How many years has your company/self been in operation? 

 

 

10. Availability for Expedited Shipments: 

• Are you able to handle expedited or time-sensitive shipments? 

 

11. Communication Preferences: 

• What is the preferred method of communication for dispatching 

assignments? 

o Text#___________________________________________________ 

o Phone#_________________________________________________ 

o Email____________________________________________________ 

12. Technology Integration: 

• Do you use any specific dispatching or tracking software? 
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13. Maintenance Schedule: 

• How often is your equipment maintained? 

 

• Can you provide a schedule or log of recent maintenance activities? 

 

14. Emergency Procedures: 

• What is your protocol in the event of an emergency during a shipment? 

 

 

15. Load Preferences: 

• Are there specific types of cargo or industries you prefer to work with? 

 

 

 

• Are there any types of cargo or industries you prefer not to handle? 

 

 
 


